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I would like to begin by
thanking Amy Hruska for
her service as our 2010-11
president. Amy provided our
organization with valuable
leadership during her term, as
well as enlightening us each
month with interesting facts
about our organization’s his-
tory.

I look forward to continu-
ing to work with Amy in her
role as chair of the board. I
also look forward to work-
ing with the other members
of our board: Eva Bennett,
Sandra Ryks, Barb Dale,
Renee Hennings, Nancy
Pride, Cindy Gessert, and
Rod Muench. In addition, I
would like to thank Joanie
Bogers and Julie Truax for
their past service.

Everyone who joined us
for our September meeting
experienced an excellent pre-
sentation by Larry Palmer.
With the horrific flooding
we experienced this summer,
Larry provided an eye-open-
ing perspective about the
damages  resulting  from
flooding and the application
of the National Flood Insur-

Continued On Page 2

IIAO Membership Luncheon

Thursday, Nov. 17, 2011
Regency Lodge, 107th & Pacific St.

Buffet Line Opens at 11:15 a.m.
Program Noon to 1p.m.

PROGRAM SPEAKER:
Laurie VanderWal — The VanderWal Agency

TOPIC:
“Gybercrime Overview”

GOST:
IIAO Members — No charge
Guests — $15

With 431 million adult victims globally in the past year
— and at an annual price of $388 billion globally based on
financial losses and time lost — cybercrime costs the world
significantly more than the global black market in marijuana,
cocaine, and heroin combined ($288 billion). WOW...that’s
scary, but here’s the next stat:

Most small businesses lack sufficient cyber security poli-
cies and training. Did you know that 77% do not have a
formal written Internet security policy for employees and, of
those, 49% reported that they do not even have an informal
policy?

Join us on November 17 for a timely look at cybercrime
and its effects. The program will include a look at how our
country is fighting cybercrime, and what types of insurance
protection are available to businesses.

Our speaker, Laurie VanderWal, is with the VanderWal
Agency in Bellevue. Her agency has taken up the task of
educating consumers and business about the privacy and se-
curity of our personal information. Laurie has a Bachelor
of Science from Colorado State University, a Master of Art
in Management from Bellevue University, is a state-licensed
insurance agent, and a Certified Identity Theft Risk Man-
agement Specialist.

This program has been approved for one hour of P&C CE
credit for both Nebraska and Iowa.

The buffet line at our monthly luncheon meetings opens
at 11:15 a.m., and remains open through Noon. Our CE
presentation runs from Noon to 1 p.m.

You can come as early as 11:15 to network and visit with
fellow members, or come just before Noon to go through the

Continued On Page 2




IIAO Nov. Membership Luncheon

Continued From Page 1
buffet line and sit down for

will be out the door and head-
ed back to work by 1 p.m.!

We hope to see you there!

Cash Giveaway Jackpot Up to $50!

We did not have a winner at our last meeting, so we have
added another $25 to the pot and will draw for a winner at
our Nov. 17 luncheon. All current IIAO members are eli-
gible to win this cash drawing, which concludes our monthly
membership luncheon. But you must be present to win!

Special thanks to Aon Risk Services for sponsoring this

month’s drawing.
H ]
President’s

L
Don't Forget

ToRSVP Message
Continued From Page 1

If you plan to attend the
luncheon, PLEASE be sure | | e Program. I would like to
thank everyone for their sup-

to let us know in advance.
It is CRITICAL that we port of Brent Griffiths and the

provide the Regency Lodge
staff with an accurate at-
tendance count to make
sure there is adequate seat-
ing and enough food to
go around. It’s easy to reg-
ister — all you have to do
is let us know via e-mail
(fiao @cam-omaha.com) —
phone (397-7782) — or by
faxing in the Confirmation
Form included in the news-
letter. Your cooperation is
appreciated!

America Troop 374, and The
Salvation Army are doing to
support those affected by the
floods. We hope the inspiring
community service project
that Brent is leading will be
recognized with him achiev-
ing the Eagle Scout rank.

We have another great pro-
gram lined up for our Nov. 17
meeting. Laurie VanderWal

will speak about cybercrime
and ID theft. This subject

continues to be a growing

area of concern for our clients
as well as our own agencies.
Our community service
project this month will be sup-
porting our troops overseas.
Included in this newsletter is
a list of items that our service
men and women need as they
serve our country abroad. A
special thank you goes out
to the American Legion Post
112 for again packaging and
shipping our donations to the
troops. | hope that everyone
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tact the IIA of Omaha
office at (402) 397-7782,
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ministrator Joe Pittman at
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To register, please see the
CONFIRMATION OF AT-
the meeting. Either way, you TENDANCE insert page.
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We Offer FREE
MONTHLY CE CLASSES
For Your Convenience.

For More Information

work he, the Boy Scouts of

Contact Larkin at

402.334.7100!
14540 Grover Street °!nHouse Paintless Dent
Repair Technicians
Omaha, NE
68144 * We Offer TWO SHIFTS For
402.334.7100 Fast Turnaround

+ Lifetime Warranty On All Our
& Paint and Body Work

* We Are The Oldest Mercedes-

1328 3§th Avenue Benz Certified Collision Center
Council Bluffs, IA |, Nebraska and lowa
51501
* Local, Family Owned Business
712.256.8100 o o3vorrs
* We Have Been Hosting Car
THIRD LOCATION Seat Safety Check Events
OPENING EARLY Since 2007 With Our Great
2012! Plains Auto Body for Tiny
Bodies Program

RESTORATION SOLUTIONS

WATER DAMAGE?
DESTRUCTIVE MOLD?

We Can Restore Homes to Pre-Loss Condition

* Carpet Cleaning

Experienced
& Professional

* Carpet Stain Removal

* Carpet Repairs Staff Ready To

* Carpet Restretching Assist You!

* Mold Remediation

24-HOUR EMERGENCY WATER REMOVAL SERVICE

‘—‘

RESTORATION SOLUTIONS"

WATER MOLD FIRE

(402) 917-7001

o _ _ INSTITUTE
E-Mail: info@restorationsolutions.us ’
www.moldsolutionsNE.com 54

of
INSPECTION
CLEANING
www.restorationinformation.com

and
RESTORATION®
CERTIFICATION




CONFIRMATION OF ATTENDANGE

For the Thursday, Nov. 17 IIAO Luncheon

LOCATION: REGENCY LODGE 107th & Pacific St.
BUFFET LINE OPEN 11:15 a.m. to Noon
LUNCHEON PROGRAM FROM Noon to 1 p.m.

To confirm your attendance at the next IIAO Luncheon meeting,

please advise us no later than Noon on WEDNESDAY, NOV. 16.

You can confirm your attendance via one of the following ways:

* Complete this form and fax it to IIAO Ofhice at (402) 397-0283 (no cover page necessary)

e Mail to ITA of Omaha at P.O. Box 24133, Omaha, NE 68124

e Call the ITA of Omaha office at (402) 397-7782. Simply leave a voicemail message if no one is
available to take your call

e Send an e-mail to the ITA of Omaha office at iiazo @cam-omaha.com

PLEASE NOTE: If you call or e-mail, be sure to indicate if you plan to bring guests!

__ YES, I plan to attend the Nov. 17 IIAO Luncheon

NAME
GUESTS (Cost: $15 per guest, payable at the door via cash or check)

NAME COMPANY

IMPORTANT! If you have already RSVPd and then find you are unable to attend, please advise
us so that we can adjust out attendance count. Our association IS charged for NO-SHOWS.

Please contact the ITAO office at (402) 397-7782 or via e-mail at 7iao @cam-omaha.com if you have any questions.




Get Your BEST Quote
FIRST at

RST
WESTERN
INSURANCE

www.fwins.com

Providing Markets
For Hard-To-Place
Customers for
Over 35 Years

PH: 334-7410 FAX: 334-7413

Fremont/
NW Omaha
23 Water Damage Restoration & Mitigation
=)| Fire & Smoke Damage Restoration
—
:gl Mold Remediation/Mitigation
:L.j Vandalism Cleanup
?_—:! Residential & Commercial
=
- ,.7' Servicing Omaha & Surrounding Areas
=)
== Biohazard Services:
o
—
=
==

402.758.9267
Nationally Known — Locally Owned

24-Hour Service 7 Days A Week 365 Days A Year
Servpro of Fremont/NW Omaha will dispatch a qualified crew
to your claim

November Gommunity Service Project:
Support Our Troops!

At our November 17 lun-
cheon, we will once again be
collecting donations of items
to send to service members
overseas.

Here are some suggestions
for donation items:

Drinks:

Instant coffee and powdered
creamer, powdered Gatorade,
pre-sweetened Kool-aid, tea
bags, Country Time Lem-
onade, powdered Tang,
powdered Crystal Light, and
powdered hot chocolate mix

Snacks:

Slim Jims, crackers and easy
(spray) cheese, potted meats
and crackers, single serv-
ings of bagged chips, cookies
(Oreos and Chips Ahoy),
tuna with crackers, candy
(anything that won’t melt),
Little Debbie snack cakes,

graham crackers, pre-packed
brownies, licorice, bubble
gum, Chex Mix, peanuts,
pretzels, Rice Krispie Treats,
applesauce/pudding/fruit
cups, hot sauce, granola bars,
Power Bars, dried fruit, non-
microwave meals, Mrs. Dash
and spices, Cup ‘O Noodles
(made with hot water), dry ce-
real (such as oatmeal packets),
salsa, non-refrigerated lunch-
ables, raisins and trail mix,
Campbell’s  Chunky Soup,
microwave popcorn, Bowl

Continued On Page 5

Wanted: Used Eyeglasses

And Cell Phones!
At each meeting in 2011-

12, we also will be collecting
donations of old eyeglasses
and cell phones. If you have
any that you are looking to
dispose of, please bring them
with you!

Dealer in Omaha.

markel

The Ultimate

Automotive Campus

JAGUAR

716 N. 102 §t.

* We Repair All Makes and Models of Vehicles.
* Approved Repairer for Many Insurance Companies.

* We are the Only BMW, Jaguar, LandRover, and MINI

* Family Owned and Operated for Over 100 Years.
¢ Ceniral Location - Right Across From Westroads Mall.

« Using PPG’s Envirobase Paint for a “Greener” Environment.

www.markelbmw.com

For More Information Contact Gary Harms at
gharms@markelbmw.com ¢ (402) 393-9703
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FIRE, WATER AND | DUCT CLEANING
MOLD DAMAGE

24-Hour Emergency Service

INSTITUTE
of

Restoration: Certified Firm

® Fire, Smoke and Soot

= Water Removal and
Dehumidification

= Mold Mitigation and Remediation

= Catastrophic Storm Response

® Move Outs and Contents

Commercial and Residential
Eliminate Offensive Odors
Restore Peak Energy Efficiency
Provide Clean, Fresh Air

Restoration 7~
Cleaning: NADCA
® Air Ducts and HVAC AN
® Biohazard, Crime Scene and The HVAC Inspection, Maintenance
Vandalism and Restoration Association
Certified Air System Cleaning Specialist
= Carpet, Upholstery, Drapes and

Blinds
= Ceilings, Walls and Hard Floors
= Qdor Identification and . L
Deodorization Over 1,400 Franchises Nationwide.
eodorizatl Servpro Franchise System Serving Since 1967.

SERVPRO° of Sarpy County

402-291-3355

Fire & Water — Cleanup & Restoration®

Independently Owned and Operated

HAO Calendar of Events

Mark your calendar now and plan to attend these upcoming
ITAO events. All monthly membership luncheons will be held

at The Regency Lodge, 107th and Pacific.

Thursday, Nov. 17
Monthly Luncheon
Speaker: Laurie VanderWal, VanderWal Agency
Topic: Cybercrime Liability

Thursday, Dec. 15
Monthly Luncheon
Speaker: Bruce Ramge, Director of NE DOI
Topic: NE P&C Legislative/Regulatory Overview

Thursday, Jan. 12
Monthly Luncheon
Speaker: Cindy Gessert, Paul Davis Restoration
Topic: Property Damage Restoration Topic

Thursday, Feb. 2
Winter CE Seminar
Speaker: David Thompson, IIA of Florida
Topics: 10 be announced (Two 3-hour programs)

March (Date to be announced)
Insurance Ethics Seminar (One 3-hour session)

Thursday, March 29
Monthly Luncheon
Speaker: Panel discussion of local experts
Topic: 1o be announced

In a Wreck? Call

* Locally Owned & Operated

* Over 20 Years in Business

+ All Insurance Claims Accepted
- Lifetime Written Warranty

* FREE Estimates

+ Paintless Dent & Glass Service

24/7 HOTLINE 402-208-0733

Area Locations:

Downtown Omaha - 2235 S. 13th St. ~
Central Omaha - 5638 Center St. L)
Elkhorn, NE - 1120 N. 205th Ave. B?B
Gretna, NE - 20110 Husker Dr.

Red Oak, IA - 604 S. Broadway
Shenandoah, IA - 1110 W. Sheridan Ave.

www.intertechcollision.com

COLLISION CENTERS

Water Damage Restoration
Mold Remediation

Certified Lead Renovators

~ 7 Air Ducts
'\

INSTITUTE
msp:t’:non

Dryer Vents CLEANING

--
BBB Carpets

and
RESTORATION
@

Upholstery
Leather Furniture
Tile & Grout

Draperies

24-Hour Emergency Service

(402) 697-9004

www.MaximProCleaners.com  ContactUs@maximcr.com

10524 Chandler Road, La Vista, NE 68128 « Fax (402) 697-1154
ContactUs@maximer.com

Q CRC
z Cerfified
-  Master

CLEANING & RESTORATION  Restorer

e | e CERTIFICATION
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RETURN SERVICE REQUESTED

November Gommunity Service Project: Support Our Troops!

Continued From Page 4
Appetite Dinners (made with hot water),
breakfast bars, and Pop Tarts.

Toiletries:

Razors, shaving cream, foot powder,
shampoo, conditioner, aftershave lo-
tion, toilet paper, soap or body wash,
deodorant, mouthwash, dental floss,
combs, vitamins, anti-fungal products,
Shower-To-Shower powder, baby pow-
der, Tylenol or Motrin, band aids, cough
lozenges, small packs of facial tissue, flip
flops, and DEET insect spray

Comfort Items:

Gel insoles, tshirts (monthly), socks
(monthly), underwear (monthly), Glade
Stick-Ups, blankets, sheet sets, big tow-
els, small fan, baby wipes, eye drops,
Febreze, Clorox Wipes, anti-bacterial
hand sanitizer, Chapstick, sunblock,
Avon’s Skin-So-Soft, vitamin E lotions,
cotton balls, breath mints, sachets for

shoes and lockers, egg crate mattress pad,
small or inflatable pillows, self-inflating
camping air mattresses, dryer sheets, and
nail files

General Stuff:

Assorted batteries, cordless razor, small
sewing kit, stain remover stick, CD/
DVD disk cleaning kit, first-aid kit,
battery-operated touch lights, and flash-
lights

For Their Downtime:
Disposable cameras, film, journals, yo-
yos, hackie sacks, hand-held games, radio
headsets, joke and comic books, Frisbees,
footballs, key chain board games, favor-
ite magazines, decks of playing cards,
something silly to take their minds off of
where they are.

Please promote this within your agen-
cy and bring your donations with you on
Nov. 17.

Items will be shipped to service mem-

bers overseas by The American Legion
Benson Post 112.

Cash donations are also accepted!
If you would like to write a check, you
can make it payable to American Legion
Benson Post 112. We truly appreciate
your involvement and support!

For more information, contact Fva
Bennett at 402-697-4617 or eva_
bennett@wellsfargois.com.

Insurance
Agent,

%
’ Independent



