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I hope everyone had a
wonderful Thanksgiving. It’s
hard to believe December is
here and 2011 is almost over.
However, it also means the
holidays are near, with time
to enjoy with our family and
friends.

Laurie VanderWal pro-
vided a great presentation on
cybercrime and ID theft at
our Nov. 17 meeting. We had
another tremendous showing
of support of our commu-
nity service project with the
amount of items donated for
our troops abroad. Thank you
to all those who donated. I
also would like to thank Bruce
Husted and the American Le-
gion Post 112 for packaging
and shipping our donations
to the troops.

For our Dec. 15 annual
Holiday Luncheon, we will
welcome the director of the
Nebraska Department of In-
surance, Bruce Ramge. Bruce
will be providing an overview
of Nebraska’s property and
casualty insurance legislative
and regulatory climate and
also will provide an update

on health care reform and
Continued On Page 2

IIAO Membership Luncheon

Thursday, Dec. 15, 201
Regency Lodge, 107th & Pacific St.

Buffet Line Opens at 11:15 a.m.
Program — Noon to 1 p.m.

PROGRAM SPEAKER:
Bruce Ramge
Director, Nebraska Department of Insurance

TOPIC:
“Nebraska Regulatory & Legisiative Update”

COST:
IIAD Members — No charge
Guests — $15

ITAO has a timely and informative program planned for
our Annual Holiday Luncheon on Thursday, Dec. 15 at the
Regency Lodge, 107th and Pacific. The main presentation
will be a discussion focusing on key state legislative and reg-
ulatory issues of interest, and how they could impact our
members and their clients.

The main speaker for the program will be Bruce Ramge,
Director of the Nebraska Department of Insurance. This
program will give you insight into the potential impact — on
you and your customers — of insurance legislation passed in
Nebraska in 2011, as well as legislative and regulatory issues
which will be addressed in 2012. This will enable you to be
better informed and convey better information to your cli-
ents. And, there also will be plenty of time for questions!

Bruce graduated from Dana College in 1979 and received
a Master of Business Administration degree from the Uni-
versity of Nebraska at Omaha in 1982.

He joined the Nebraska Department of Insurance Market
Conduct Division in September of 1984. Bruce accepted the
position of Chief of Market Regulation in 1999, overseeing
the efforts of various divisions within the Department of In-
surance, including the Consumer Affairs, Market Conduct,
Producer Licensing, Property and Casualty, Life and Health,
and Nebraska Senior Health Insurance Information Program
Divisions. In January 2008, he was appointed Deputy Direc-
tor of the Nebraska Department of Insurance. In November
2010, he was appointed by Nebraska Governor Dave Heine-
man to serve as Director of Insurance.

Continued On Page 2




IIAQ Dec. Membership Luncheon

Continued From Page 1

Bruce has assisted various
workgroups of the National
Association of Insurance
Commissioners (NAIC).
He currently is a member of
the NAIC Market Analysis
Working Group and chairs
the NAIC Market Con-
duct Examination Standards
Working Group. Bruce is a
Past President of the Insur-
ance Regulatory Examiners
Society and he received the
2007 IRES Foundation, Paul
L. DeAngelo Teaching Award
and the 2007 IRES Al Greer
Award.

The buffet line at our
monthly luncheon meetings

opens at 11 a.m., and remains
open through Noon. Our CE
presentation runs from Noon
to 1 p.m. You can come as
early as 11:15 to network and
visit with fellow members, or
come just before Noon to go
through the buffet line and sit
down for the meeting. Either
way, you will be out the door
and headed back to work by 1
p.m.!

The program has been ap-
proved for one hour of P&C
CE credit for both Nebraska
and lowa.

To register, please see the
CONFIRMATION OF AT-
TENDANCE insert page.
We hope to see you there!

Cash Giveaway Back to $25!

Congratulations to Don Otis, who was a $50 winner
at our November luncheon. We will start over with a $25
drawing on Dec. 15 — if we don’t have a winner, we will add
another $25 to the pot and try again at the next luncheon
meeting. All current IIAO members are eligible to win this
cash drawing, which concludes our monthly membership
luncheon. But you must be present to win!

Special thanks to Grace/Mayer Insurance for sponsoring

We Offer FREE
\ MONTHLY CE CLASSES
For Your Convenience.

M‘r

For More Information
Contact Larkin at

402.334.7100!
14540 Grover Street ' In House Paintless Dent
Repair Technicians
Omaha, NE
68144 * We Offer TWO SHIFTS For
402.334.7100 Fast Turnaround

* Lifetime Warranty On All Our
& Paint and Body Work

* We Are The Oldest Mercedes-

1328 35_th Avenue Benz Certified Collision Center
Council Bluffs, IA |, Nebraska and lowa
51501 . ,
712.256.8100 Fﬁfgzl, \Zzly Owned Business
* We Have Been Hosting Car
THIRD LOCATION Seat Safety Check Events
OPENING EARLY  since 2007 With Our Great
2012! Plains Auto Body for Tiny

Bodies Program

RESTORATION SOLUTIONS

this month’s drawing.
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what Nebraska is doing with
respect to a State Insurance
Exchange.

Our community service
project will be supporting
the U.S. Marine Corps’ Toys
for Tots campaign. This is an
excellent cause that the Inde-
pendent Insurance Agents of
Omaha organization has been
supporting for many years. I
ask that everyone take a mo-
ment to pick up an extra item
or two for a less fortunate
child while they are out doing
their holiday shopping.

I look forward to seeing
everyone at the Dec. 15 meet-
ing. Happy Holidays!

WATER DAMAGE?
DESTRUCTIVE MOLD?

We Can Restore Homes to Pre-Loss Condition

* Carpet Cleaning

Experienced
& Professional

* Carpet Stain Removal

* Carpet Repairs Staff Ready To

* Carpet Restretching Assist You!

* Mold Remediation

24-HOUR EMERGENCY WATER REMOVAL SERVICE

‘—‘

RESTORATION SOLUTIONS"

WATER MOLD FIRE

(402) 917-7001

~ INSTITUTE
S

E-Mail: info@restorationsolutions.us
www.moldsolutionsNE.com
www.restorationinformation.com

of
INSPECTION
CLEANING

and
RESTORATION®
CERTIFICATION




CONFIRMATION OF ATTENDANGE

For the Thursday, Dec. 15 IIAO Luncheon

LOCATION: REGENCY LODGE 107th & Pacific St.
BUFFET LINE OPEN 11:15 a.m. to Noon
LUNCHEON PROGRAM FROM Noon to 1 p.m.

To confirm your attendance at the next IIAO Luncheon meeting,
please advise us no later than Noon on WEDNESDAY, DEC. 14.

You can confirm your attendance via one of the following ways:

* Complete this form and fax it to IIAO Ofhice at (402) 397-0283 (no cover page necessary)

e Mail to ITA of Omaha at P.O. Box 24133, Omaha, NE 68124

e Call the ITA of Omaha office at (402) 397-7782. Simply leave a voicemail message if no one is
available to take your call

e Send an e-mail to the ITA of Omaha office at iiazo @cam-omaha.com

PLEASE NOTE: If you call or e-mail, be sure to indicate if you plan to bring guests!

___ YES, I plan to attend the Dec. 15 IIAO Luncheon

NAME

GUESTS (Cost: $15 per guest, payable at the door via cash or check)

NAME COMPANY

IMPORTANT! If you have already RSVPd and then find you are unable to attend, please advise
us so that we can adjust out attendance count. Our association IS charged for NO-SHOWS.

Please contact the ITAO office at (402) 397-7782 or via e-mail at 7iao @cam-omaha.com if you have any questions.

Page 3



Get Your BEST Quote
FIRST at

RST
WESTERN
INSURANCE

www.fwins.com

Providing Markets
For Hard-To-Place
Customers for
Over 35 Years

PH: 334-7410 FAX: 334-7413

Fremont/
NW Omaha
E/_'% Water Damage Restoration & Mitigation
=)| Fire & Smoke Damage Restoration
—
:gl Mold Remediation/Mitigation
:;..3 Vandalism Cleanup
?_—:! Residential & Commercial
=
- ,.7' Servicing Omaha & Surrounding Areas
=)
== Biohazard Services:
o
—
=
==

402.758.9267
Nationally Known — Locally Owned

24-Hour Service 7 Days A Week 365 Days A Year
Servpro of Fremont/NW Omaha will dispatch a qualified crew
to your claim

Community Service Project: Toys for Tots

At our Dec. 15 luncheon,
we will be collecting dona-
tions of new toys for the U.S.
Marine Corps’ “Toys for Tots”
program. We encourage each
member who attends the De-
cember luncheon meeting to
please bring a new unwrapped
toy (for up to age 12) to do-
nate to this worthy cause!

Through the gift of a shiny
new toy, the Marine Toys for
Tots Foundation provides
happiness and hope to disad-
vantaged children who might
otherwise be overlooked this
holiday season.

Toys for Tots is a more than
60-year tradition of the U.S.
Marine Corps Reserves and is
an IRS recognized 501(c)(3)
not-for-profit public charity.
Each year, Toys for Tots de-
livers millions of toys to needy
children across the country.
Unfortunately, with over 13
million children living in
poverty, Toys for Tots needs

your help more than ever to
achieve its goal of delivering a
toy to every child in need.

Your cash donations also
will help the Marines buy toys
in bulk at deeply discounted
prices. These cash donations
allow Toys for Tots to better
ensure children receive both
age and gender appropriate
toys. Donations are 100% tax
deductible.

Please promote this within
your agency and bring your
donations with you on Dec.
15. For more information,
contact Eva Bennett at 697-

4617.

Wanted: Used Eyeglasses

And Gell Phones!
At each meeting in 2011-

12, we also will be collecting
donations of old eyeglasses
and cell phones. If you have
any that you are looking to
dispose of, please bring them
with you!

The Uktimate
Driving Machine®

Dealer in Omaha.

markel

The Ultimate

Automotive Campus

JAGUAR

Markel Collision Center
716 N. 102 St.

* We Repair All Makes and Models of Vehicles.
* Approved Repairer for Many Insurance Companies.

* We are the Only BMW, Jaguar, LandRover, and MINI

* Family Owned and Operated for Over 100 Years.
* Central Location - Right Across From Westroads Mall.

« Using PPG’s Envirobase Paint for a “Greener” Environment.

www.markelbmw.com

For More Information Contact Gary Harms at
gharms@markelbmw.com ¢ (402) 393-9703
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FIRE, WATER AND
MOLD DAMAGE

24-Hour Emergency Service

DUCT CLEANING

Certified Firm

Restoration:

® Fire, Smoke and Soot

= Water Removal and
Dehumidification

®* Mold Mitigation and Remediation

= Catastrophic Storm Response

®* Move Outs and Contents
Restoration

Commercial and Residential
Eliminate Offensive Odors
Restore Peak Energy Efficiency
Provide Clean, Fresh Air

AN
Cleaning: NADCA
= Air Ducts and HVAC AN

= Biohazard, Crime Scene and
Vandalism

= Carpet, Upholstery, Drapes and
Blinds

= Ceilings, Walls and Hard Floors

= QOdor Identification and ) o
Deodorization Over 1,400 Franchises Nationwide.
€0l Servpro Franchise System Serving Since 1967.

SERVPRO° of Sarpy County

402-291-3355

Fire & Water — Cleanup & Restoration®
Independently Owned and Operated

HAO Calendar of Events

Mark your calendar now and plan to attend these upcoming
ITAO events. All monthly membership luncheons will be held
at The Regency Lodge, 107th and Pacific.

The HVAC Inspection, Maintenance
and Restoration Association

Certified Air System Cleaning Specialist

Thursday, Dec. 15
Monthly Luncheon
Speaker: Bruce Ramge, Director of NE Dept. of Insurance
Topic: NE P&C Legislative/Regulatory Overview

Thursday, Jan. 12
Monthly Luncheon
Speaker: Cindy Gessert, Paul Davis Restoration
Topic: Property Damage Restoration Topic

Thursday, Feb. 2
Winter CE Seminar
Speaker: David Thompson, IIA of Florida
Topics: 1o be announced (Two 3-hour programs)

March (Date to be announced)
Insurance Ethics Seminar (One 3-hour session)

Thursday, March 29
Monthly Luncheon
Speaker: Panel discussion of local experts
Topic: 1o be announced

Thursday, April 26
Monthly Luncheon
Speaker: Michelle Bobolz, Allied Insurance
Topic: Residential Cost Estimators

In a Wreck? Call

COLLISION CENTERS

+ Locally Owned & Operated

» Over 20 Years in Business

+ All Insurance Claims Accepted
+ Lifetime Written Warranty

* FREE Estimates

+ Paintless Dent & Glass Service

24/7 HOTLINE 402-208-0733

Area Locations:

Downtown Omaha - 2235 S. 13th St.

Central Omaha - 5638 Center St. Q’
Elkhorn, NE - 1120 N. 205th Ave.
Gretna, NE - 20110 Husker Dr.

Red Oak, IA - 604 S. Broadway
Shenandoah, IA - 1110 W. Sheridan Ave.

-
ACCREDITED
BUSINESS

www.intertechcollision.com

O MCRe

=z Cestified

- [Master
CLEANING & RESTORATION  Restorer

Water Damage Restoration
Mold Remediation
Certified Lead Renovators

~ 7 Air Ducts
'\

Dryer Vents

INSTITUTE
INSPEQE‘TION
CLEANING

Carpets

and
RESTORATION
@

‘. Area Rugs CERTIFICATION

7 Upholstery

Leather Furniture
Tile & Grout

Draperies

24-Hour Emergency Service

(402) 697-9004

www.MaximProCleaners.com  ContactUs@maximcr.com

10524 Chandler Road, La Vista, NE 68128 « Fax (402) 697-1154
ContactUs@maximer.com
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c/o Creative Association Management

P.O. Box 24133
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RETURN SERVICE REQUESTED

You're Invited

HOLIDAY WINE TASTING

Sponsored in part by Paul Davis Restoration
& Markel Collision

Pacific St

W Center I;uad The Corkscrew

December 15,2011
4:00 pm—6:30 pm

Rockbrook Village

IS 4I80L S

The Corkscrew
10924 Prairie Brook Road
Omaha, NE 68144

1-80

o Presented by the Young Agents of Omaha

o Contact awalker@ssgi.com or Iruzicka@ssgi.com for details and to RSVP
o Please RSVP by Monday, December 12, 2011

e $10/person which includes wine tasting & assorted cheeses!




